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REDACTED- FOR PUBLIC INSPECTION

June 29, 2014
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W,

Washington, DC 20554

RE: Confidential Financial Information Subiec't to Protective Order in WC Docket Nos.
10-90,07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support,
has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

Virgil Barnard

Contracts & Compliance Manager

Enclosures

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division

P O. Box 970 - 752 E. Maley St. - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net




<010> Study Area Code 492176

<015> Study Area Name VALLEY TEL COOP - NH
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with guestions about this data Virgid Hazpard

<035> Contact Telephone Number: 5203848932 ext.
Number ot the person identified in data line <030

<039> Contact Email Address:

Email of the person Identified in data jine <030>  virgil.barnardévtc.net

<100> Service Quality Improvement Reporting [complate attached worksheet}
<200> Qutage Reporting (voice) (complete attached worksheet)
<210 v <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice). | 0 l

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband} I @ I

<330> Detail on Attempts {broadband})

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 00

<420> Mobile 6.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 9.1

<450> Mabile 0.0

<500 Service Quality Standards & Consumer Protection Rutes Compliance [check to Indicate certification)
492176-NM-Srve Qual Line §10.pdf

<510> [attached descriptive document)

<600> Functionality in Emergency Situations {check to indicate certification)

482176-Ni4-Emergency hLine 610.pdf

Tnnnched descriptive docurment)
<610> '
<700> Company Price Offerings {voice) {complete attacked worksheet)
<710> Campany Price Offerings {broadband) {complete attached warksheet)
<800> Operating Companies and Affiliates {complete attacked worksheet)
<900> Tribal Land Offerings (Y/N)? {if ves, complete atiached worksheat)
<1000> Voice Services Rate Comparability {check to indlcate cerlification)

492176-NM-Voice Rate Comparabllity Line 1010,pdf
<1010> {attack descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O {if not, check to indicate certification)
<1110> {complate attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complate attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> fcomplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Waorksheet
<3000> (eheck to Indicate certification)

<3005> (complete attached worksheet]
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<010>  Study Area Code 492176
<015> Stqu Area Name VALLEY TEL COOP - 1M
<020> _ Program Year i
<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard
<035>  Contact Telephone Number - Number of person Identified in data line <g30> 3203848932 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  viragil.barnardévic.net
<110> Has your company received its ETC certification from the FCC? (yes/na) o @
1f your answer ta Line <1105 is yes, do you have an existing §54.202{a) "5
<i11> vyear plan” filad with the FCC? (yes [ na) O O
If your answer to Line <111> is yes, then you are reguired to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it relates ta your provision of
volce telephony service. 452176 -W1-Seve Qual Improv Line 100.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, n subsequent years,
your annual progress report filed pursuant te 47 C.F.R. § 54.313(a)(1}. |f your companyisa
CETC which only receives frozen support, your progress report is only
required to address volce telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents{s), oh line
112, contains a progress report on its five-year service quality Improvement
plan pursuant to § 54.202(a). The informatien shall be submitted at the wire
center level or census block as 2ppropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received
<115> How (USF) was used to improve service quality
<116> How {USF)was used to Improve seivice coverage
<117> How {USF) was used to improve service capacity
<118> Provide an explanation of network imp targets not met
In the prior calendar year.
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<010>  Study Area Cade 182116
<015>  Study Area Name VALLEY TEL COOF - tiM .
<020>  Program Year 2015
<030> Contact Name - Person USAC should cantac {ing this data virgil Barnard
<035» _ Contad Telephone Number - Nurnber of person ldentifled in data line <630> $201848332 ext.
039>  Contact Emall Address - Emall Address of person identified In data line <030»  virgil.barnardavte.net
<220> <ax <bl> <b2> <b3> <bd> <ci> <c2> <d> <> «i> <g> <h>
NORS Dld This Outage
Reference | Outage Start | Outage Start | Outage End | Cutage End Number of 911 Facllitles Service Qutage Affect Multiple
Number Date Time Date Fime Customers Affected| Total Number of Affectad Description {Check Study Areas Sepvite Outage Preventative
Custotners (Yes / Noj} all that apply} {Yes / No) Reselution Peocedures
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<0L0>  Study Area Code 492176

<015>  Study Area Name VALLEY TEL COOF - WM
<020> frogram Year 2015

<030> _ Contact Name - Person USAC should contact regarding this date Virgll

<035>  Contact Telephone Number - Number of person identified in data line <030> 5202844232 axt.

<039> _ Contact Email Address - Emall Address of person identified In data line <030>  virgil c.net

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residentlal Local Service Charge _

Ly
Resldentlal Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per fine Rates and Fee

<703

See aftached worksheet
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<010>  Study Area Code 432176
<018>  Study Area Name VALLEY TEL COOP - MM
<020>  Program Year 2015
<030>  Contact Name - Persan USAC should contact regarding this data Virgil sarnsrd
<035>  Contact Telephons Number - Number of person tdextifted in data line <030> BZ0IADRI R
<039>  Contact Emall Address - Emall Address of person Identified in data fine <030> virgil .barnardavie,net
<1 T
Brazdband Service - Usage Allowance
State Regulated Download Speed | Braadhand Servive- | Usage Allowance | Action Taken When
State Exchange |ILEC} idential Rate Fees Total Rate and Feas [Mbps]) L d {Mbps) |GB} Limit Reached {sefect }

Ses-attached-
vorksheet
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<010>  Study Area Code 492176
<015>  Study Area Name VALLEY FEL COOP - MM
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data

Yirgil Baxznard

<035>  Contact Telephone Number - Number of person identified in data line <030>

5203848912 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030>

virgil.barnardevtc.net

<810>  Reporting Carrier Valley Telephone Cooperstive, Ine,
<811> _Holding Company
<812>  Operating Company

Affiliates

SAC

Doing Bus} As Company or Brand Designation

-- 5ee atthched workshget --
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<010> Study Area Code 452175

«015> Study Area Name VYALLEY TEL COOP - MM
<020> Program Year 2015

<020> Conlact Name - Person USAC should contact regarding thls data Virgil Barmard

<035> Confact Telephone Number - Number of person Identified in data line <030 5203848832 ext.
<039> Contact Email Address - Email Address of person |dentified In data ne <030>  virgil.barnardévtc.net
<910>  Tribal Land{s) on which £TC Serves

«920>  Tribal Government Engagement Obligation

If your company serves Trlbal lands, please select (Yes,No, NA) for each thess boxes

ta confirm the status daseribed on the attached document(s), on line 920,

demenstrates coardination with the Tribal government pursuant to Select
§ 54.313(a}{9} includes: {Yes,No,
NA)

<921>

<922>
<923>
<924>
<925~
<936>
<927>
<928>
<925>

Name of Attached Dacument

Needs assessment and deployment planning with a fecus on Tribal
community anchor inslilutions.
Feasibility and sustainability planning;

Marketlng services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with tand Use permltting requirements

Compliance with Facilitles Siting rules

Compliance with Envirenmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Buslness and Licensing requirements,
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<010>

Study Area Code

492176

<015>

Study Area Name

VALLEY TEL OOOP - NM

<020>

Program Year

2015

<030>

Contack Name -~ Person USAC should contact regarding this data

Virgil Bavnard

<035>

Contact Telephone Number - Number of person Identified in data line <030>

52023888932 exc.

<039>

Contact Email Address - Email Address of person identified in data line <030>

virgil. barnardavic.net

<1120>

<1130>

Please check this box to confirm no terrestrizal backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting ¢artler offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

Page 8




<010>  Study Area Code

492176

<01b>  Study Area Name

VALLEY TEL COOF - MM

<020> Program Year

2018

<D30>  Contact Name - Person USAC should contact regarding this data

virgil Barnacd

<035>  Contact Telephone Number - Number of person identified in data line <030>

5203848912 ext.

<039> Contact Email Address - Email Address of gerson identified in data line <030>

virgil.barnardsvtc.net

<1210> Terns & Conditlons of Volce Telephony Lifeline Plans

492176-1%-Lifeline Terms Line 1210.pdE

<€1220>  Link to Public Website HTTP

Name of Attached Document

"Please check these boxes below to conflrm that the attached decument{s), on line 1210,
ar the webslte listed, on line 1220, contains the reguired information pursuant 1o

§ 54.422{a}{2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any volce |
telephony service plans offered 1o Lifeline subscribers,

<1222>  Petails on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. I
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Page 30

<010>  Study Area Code 492176
<015>  Study Area Name VALLEY TEL CCOE - WM
<D20>  Program Year 201%
<030> _Contact Name - Person USAC should contact regarding this data virgtl Bamard
<D35> Contact Telephone Numher - Number of persen identified in data ling <030> 5203848532 ext.
<039> Contari Emall Address - Emall Address of person identified in dataline <030>  yirgi1 barnardevte.net
CHECK the boxes below to note pli as a reclplent of | Conneet America Phase | suppost, frozen High Cost suppart, High Cost support to offset access charge reductions, and Connect America Phase |l
support as set forth in 47 CFR § 54,313(b),{c),(d),{e) the Informatlen reported op this form and in the documents attached below is accurate,
" Incremental Conneck America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)}
<2011> 3rd Year Certification (47 CFR § 54.313{b}(2)}
Ptice Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(s)}
<2012> 2013 Frozen Suppart Cedtification [ 1
<2013> 2014 Frozen Support Certification =
<2014> 2015 Frozen Support Certification )
<2015> 2016 and future Frozen Support Certification | I
Price Cap Carrier Connect America 1CC Support {47 CFR § 54.353(d)}
<2036> Cenification Suppont Used 1o bulld Breadband -
Connect Amarlca Phase I Reporting {47 CFR § 54.313{e]}
<2017> 3rd yaar Broadband Service Certification 1-
<2018> 5th year firoadband Service Certification --—---
<€2019> Interim Progress Certification -
<2020> Please check the box to confirm that the attached document{s}, on line 2021, contains the required information E
pursuant to § 54.313 (e}{3){ii), as a recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions ta which began providing access to breadband service in the
preceding calendar year.
<2021> Interim Progress Community Anchar lnstitutions

Name of Attached Document Usting Required Information
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<010> _ Study Area Code 492196

<153 Study Area Hama VALLEY TEL COOR - MM
#020= Program Year 2015,

<30 __Camiact Hame- Person USAC should contact reganding this data Virgil d

«D35>  Contact Telephone Numbsr - Humber of person identiffed In detaling <030 52031048932 ext.

<039 Contact Emaf Address - Emaif Address of parson Tdentified b dala line <0302 viragil .barpapdévte, net

CHECK the boxes below to note compllanca on Hs fiva year service quatity plan {pursvant to 47 CFR § 54.202(a)) and, for privately held cartlars, epsurlng camplance with the fininchif re poriing requirements set forth In 47
CFR § 59.313[f42). Efurther certify thatthe Informatlen separted on this faxm and Inthe docursents attached belaw iz accurate,

(3010)  Progress Report on 5 Year Plan
Milestone Centlication {47 CFR § S4.3134R 13{1)

Maime of Attached Document ERIIng Reguired Information

Plaase check Lhis box to confirm that tha atlachad document{s), on line 3012 contslns tha required tnformalion pursuant te

1011] g 54.213 {14}, the carder shall provide the number, names, and atds of ity anchor inst ta which began
{d

providing aceass le broadband servica in tho precading calendar yoar,

3042)  Community Aachor institutions {47 CFR § S4. 313} AIN0}
Name of Attached Document Usting Required infor matlan

[3013] 15 your company a Piivately Hetd ROR Casrier {47 CFR § 543131021} {esfHa}
13014} Ifyes, does your company flla the AUS annual report fYes/Ho)

Blease chock thesae bexes Lo confirm that the atlached doctment{s), on line 3017, conlains the required Information pursuant to § 54.313{0{2} campliance requires:
(3015}  Efectronlc copy of their annual LS reponts [Operaling Report for
Telecommunications Borrowers)
{3015} Documeni(s) for Balance Sheet, lncome Stalement and Stalement of Cash Flows
492176-1M-RUS Report Line 3017.pdf

(3017)  Mthe response fs yes on line 3014, attzchyour company’s RUS annuaf
teport and sltrequired Gocumentation

Name of Attachad Botrment Listing Required Information

{3018} i the responsa is no on line 3014, 15 your company aldited? {Yasftie] }@@

If the response b yes on [ine 3018, please check the boxes helow 10
confltm your submksion, on e 3026 pursuant ta § 54.313{fK2), contains

{3015) ither a capy of thelr sudited finarcial statement or (2} fivancial eport. Tn afarmat comparable to RUS Oparating Repart for Telecommunications [|__|
{3020) Document(s) for Balance Shaet, Income Stalament and Statement of Gash Flaws
021 lestey issued by the i that tompany's

If tha 1esponse is no on line 3018, plezsa check the boxes balaw
to conflim youi submission, online 3826 pursvant to § 54.313[T)2),

contalas;

{3022]  Copy of theit financial statement which has been iubject to redew by an
independent cartified public accountant; or 2] a financlal repart Ina
format compagable e AUS Cperating Repant for Telecommun/cztions
Barowers,
{3023} Underlylng Informailon subjected ta a revlaw by sn independent certified
public acrountant
(3024)  Upderlylng Information sublected to an oHicer castification.
(3025} Document{s) for Balance Sheet, Incoma Stalemenl and Stalement of Cash Flows

g o Q0o

(3026} Attach the warksheet Isiing required information

Hame of Attached Document Listng Required Infarmaifon
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<010>  Study Area Code 492176

<015>  Study Area Name VALLEY TEL COOP - NM
«<(20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data virgil Barnard

<035> Contact Telephane Number - Number of person identified in data line <030> 5203848932 ext,

<039> Contact Emai! Address - Email Address of person identified in data line <030> virgil.barnardavtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPQRTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Reclpients

{1t certify that | am an officer of the reporting carrier; my rasponsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowtedge, the information reported on this form and Tn any attachments is accurate,

Name of Reporting Carrier: VALLEY TEL COOF - BM

Signature of Authorized Officer;  CER1TFIED ONLINE Date  06/29/2014

printed name of Authorized Officer; Steven Metts

Title or position of Autharized Officer: ©EO

Telephone number of Authorized Officer; 5203842231 ext.

Study Area Code of Reporting Carrier: AdnTs Filing Due Date for this form; 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §8 502, 503{b}, or fine or imprisenment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 12




Page 13

<010>  Study Area Code : 493176

<015> Study Ares Name VALLEY TEL COOP - NM
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext.

<039> Contact Email Address - Email Address of person identified in data fine <030> virgil.barnardavtc.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cerlify that (Name of Agent) Is authorized to submit the informalion reported on behalf of {he reporting carrier. |

also certify that | am an officer of the reporting my responsibilities i ing the accuracy of the annual data reporling requir provided to the
agent; and, te the best of my knowledge, the reporis and data provided to the authorized agent is accurate,

N thorlzad

Name of Authorized Agant:
Name of Reperting Carrier:
Signature of Authorzed Officer: Date;

Printad name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

{1, as agent for the reparting carrler, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carvier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln Is accurate.

Name of Reporting Carrier!

Name of Authorized Agent or Employee of Agent:

anature of Autherlzed Agent or Employee of Agent: Date:

Printed name of Authorized Agent or £mployee of Agent:
Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Cede of Reporting Carriar:

Filing Due Date for this form;

| Persons willjully making false statements an this form can be punished by fine or forfefture under the C atlons Act of 1934, 47 U,5.C. 8§ 502, 503(b), or fine or imprisonment under Title
: 18 of the United States Code, 18 U.5.C. § 1001,
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Attachments




Response Line 100
Valley Telephone Cooperative, Inc.
Study Area 492176

REDACTED FOR PUBLIC INSPECTION

REDACTED FOR PUBLIC INSPECTION




Line 510

Description of Efforts in Compliance With
Service Quality Standards and Consumer Protecticn for Voice and Broadband Networks

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC 452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies
comply with all state and federal service quality and consumer protection standards.

The Companies continually strive to maintain the highest customer satisfaction by consistently going
beyond the minimum standards of service quality and consumer protection. The Companies regularly
train all customer contact personnel in CPN| and Red Flag rules in order to maintain strict compliance.
This training is designed to enforce compliance with relevant state standards for consumer protection
and quality of service.




Line 610

Certification of Functionality in Emergency Situations

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SACA452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico,

In order to assure reasonable back-up power to protect functionality in the event of failure of the
external power grid the Companies have equipped all central offices with a minimum of eight hours of
battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of
one week run time. All remote carrier facilities are equipped battery backup that is designed to last at
least eight hours. The Companies maintain an additional generator on wheels that can be deployed in
the event of a need. All batteries are routinely maintained and replaced as needed. All generators are
regularly tested and serviced to assure readiness.

The network employed by the Companies has electronic redundancy in all layer 3 network segments and
most layer 2 network segments, The Companies have the ability to route traffic remotely in outage or
emergency situations in layer 3 and most layer 2 networks.

The Companies have the capability to prioritize traffic in emergency situations,




<010>  Study Area Code

492176

«015>  Study Area Name

VALLEY TEL COOP - WM

<020>  Program Year

2015

<030>  Contact Name - Person USAC shoufd contact regarding this data

Virgil Barnard

<035>  Contact Telephone Number - Number of person identified In data line <030>

520846932 ext.

<039> Contact Email Address - Fmail Address of persen identified in data line <030>

<701> Residential Loca! Service Charge Effective Date

<702>  Single State-wide Resfdential Local Seryice Charge

<703>

1/1/2014

virgil.barnardevtc.net

Sy
i
Resldential Local
State Exchange {ILEC) SAC (CETC) Rate Type Service Rale State Subscriber Une Charge | State Universal Service Fee Service Charge Total per line Rates and Fee,
u Animas R 15.28 0.96 2.52 0.0 16,77
w Columbus R 15.28 0.96 2.5 .0 16.77
m Playas R 15.78 0,98 a.s 2.0 16.77




<010> _ Study Area Cade 452175

<015>  Study Area Name VALLEY TEL COOZ - WH
<Q20>  Program Year 2015

<030>  Contact Name - Parsop USAC should contact this data virgl) sarnacd

<035>  Conlact Telephone Number - Number of pesson Identilled in data ling <030> 5201840932 exk.

<039>  Contact Emall Address - Email Address of person Identifled in data line <030 witgil.humardivie.nar
<?11>

State | Exchange {ILEC)

i ’ :
I Total Rates 8roadband Service - Byoadband Service | Usage All a| UsageAll

Reskd Sl —a
Rate Fees and Fees Bownload Speed lupload Speed {Mbps) (GB} ction Taken
(Mbps) When Limit Reached {selact}
1 il 19,95 0.6 . 355 S e ocher, Unbinited Usiga

REDACTED - FOR PUBLIC INSPECTION




<010>  Study Area Code 492176

015>  Study Arez Name VALLEY TEL CGOP - HM
<020>  Program Year 2015

<030>  Contact Hame - Person USAC should contact regarding this data Virgil Bamnard

<035>  Contact Teleph Number - Number of persen identified in data line <030> 5201848932 ext,

<039>  Contact Email Address - Email Address of person identifled In data line <030>  virgil .barnardsvee.net
<B810>  Reporting Carrier Valley Telephone Cooperativa, Ine,

<B811> Holding Company

«812»  Operating Company

Affillates SAC Doing Business As Corspany or 8rand Deslgnation
Valley Telephone Cooperative, Inc, 453176 Valley TeleCom Group
Valley Telephone Cooperative, Inc. 492176 valley TeleCom Group
Coppex Valley Telephone, Inc. 452176 Vvalley TeleCom Group

VTG Holdings, Inc.

Valley Connections, L.L.C.

Valley TeleCom Group

Valley Telecommunicationg Company




Line 1010

Description of Voice Services Rate Comparability

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SAC452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico.

The Companies monitor each publication of the national average urban rate for voice service to assure

that these rates are not more than two standard deviations above the newly published national average.

The Companies residential voice service rates are $14.00 in Arizona and 5$15.28 in New Mexico. These
rates are not more than two standard deviations above the national average urban rate for voice service
as published by the Wireline Competition Bureau.




Line 1210

Description of Lifeline Terms and Conditions

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc.

SACA452176 & 492176

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc, {the Companies} are wireline rural
local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline
service offered has unlimited local calling and equal access to the long distance provider of the
customer’s choice.

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll
provider of their cholce.

The residential rate for local service is $14.00 in Arizona and $15.28 in New Mexica before consideration
of the applicable state and federal lifeline discounts.




Response Line 1316
Valley Telephone Cooperative, Inc.
Study Area 492176

REDACTED FOR PUBLIC INSPECTION

REDACTED FOR PUBLIC INSPECTION




